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AGENDA

• Understanding our toolbox 
- Language models & semantic similarity 
- Tool calling & agents 

• AI assistants 
- Design principles 
- Architecture 

• Demo



OUR TOOLBOX



5

LLMInput Output

User interaction in 
natural language

Text generation, 
translation etc

Reasoning & 
decision making



SEMANTIC SIMILARITY
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OUR TOOLBOX - SUMMARY

• LLM 
- Input using natural language 
- Text generation 
- Reasoning 

• Semantic similarity 
- Find similar items 

• Tool calling 
- Allows the LLM to interact with our system 

• Agents 
- Manage complex tasks



BUILDING AN AI ASSISTANT



DESIGN PRINCIPLES 

• User is in control 
• AI will make mistakes 
- Seamless handover 
- Graceful failure 

• Transparency & trust
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HIGH LEVEL ARCHITECTURE 
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SUMMARY



WHY AI ASSISTANTS? 

- Combine human strengths with AI capabilities 
- Humans make decisions, limiting risk with AI

DESIGN PRINCIPLES 

- Design for AI failures 
- Build trust and transparency 



THANK YOU! 

Linkedin: bertilholmstrom 
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